ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1PET (1738) FAX (G02) 364-1039 
VETBOARD.AZ.GOV 


COMPLAINT INVESTIGATION FORM 


lf there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


DEE ASE PRINT OR TYPE 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 


ame of Veteiinari mV CVT:, Drs RR ee rere set = 


4 Premise. Nama: “Aspen Veterinary Glinic:. 


Premise Address: 7861 N Hwy 89 


City; Flagstaff State: AZ _ Zip Code: 86004 


Telephone: (928) 526-2423 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT*: 


Name: Tina Cubbon 
ETE OE IGE, 
Address: __ as 


City: = State: ™ Zip Code: — 
Home Telephone: _ Cell Telephone: ——— 


*STATE LAW. REQUIRES WE HAVE-TO DISG LOSE YOUR NAME. UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE. FLSE.OR.THE-PUBLIG-PER-ARS.§-44-1010-1F YOU: HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 


[RECEIVED 
AUG 1 & 2028) 


COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): 


Name: Athena Cubbon — - 
Breed /Species: Pomeranian/ Husky Pomski 

PATIENT INFORMATION (2): 

Name: oe ies 
Breed/Species: __ 

Age: be eee SO oo ACOIOR og 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


Dr Linnea Warlick DVM Aspen Vet Clinic 7861 N Hwy 89, Flagstaff, AZ 86004 
Dr Patrick Ryan, DVM Aspen Vet Cilnic 7861 N Hwy 89, Flagstaff, AZ 86004 
Dr J, Saul DVM Aspen Vet Clinic 7861 N Hwy 89, Flagstaff, AZ 86004 

Dr Sarah Kassing 1054 E Old Canyon Court, Flagstaff, AZ 86001 (Canyon 
Hospital) 

Dr Holly Grahams-Johnson 1054 E Old Canyon Court, Flagstaff, AZ 86001 
(Canyon Hospital) 


-E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 
direct knowledge regarding this case. 


Attestation of Person Requesting Investigation 
By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 
investigation of this case. 
Signature: 


Date: 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that ycu feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


My dog Athena was taken to Aspen Vet on 8/8/20 for a checkup as | thought she had 
kennel cough, she was cleared of that and | was told she was due for some shots. The 
Vet, Dr Patrick Ryan told me she was not quite due for her DHPP-L4 combo shot for a 
few months but it would save me money to have them done. | trust him and he 
administered the Bordetella, Lepto-4 and DHPP L4 shots. 
That night she slept alot, | didn't think any thing of it. The vet called the next morning on 
8/9 and asked how she was doing. | told them she was sleeping alot but | didn't notice 
anything else. A few hours later Athena was sleeping on the couch, she fell off of the 
couch. | thought she jumped but | realized she was not moving, | went and picked her 
up and she was stiff as a board, not breathing and now ackowledging me. | called 
Aspen Vet immediately and they told me to bring her in. | called my teen son Norman 
for him to hold Athena while | got her leash, by this time she was shivering and drooling, 
her shivers were very defined and her eyes were watering. 
We got to the Vet and and nurse came ot the car to get Athena, she was still shivering 
and eyes watering and drooling. She took Athena inside. Moments later Dr Linnea 
Warlick came to the car and told me Athena was at the age that she was having an 
epilespy episode. | told her Athena has never had a seizure before, that | thought it was 
seizures. | called my breeder Tanya Calderon as | felt something was wrong. They first 
tried to say it was her breed and her genetic line. Tanya told them Athena has had 
Embark testing done and her genetic testing came back fine. Tanya told Dr Linnea 
Warlick that Lepto has been known to cause issues with smaller dogs. Dr Warlick said 
Athena had no issues with prior shots, that it was not the vaccines, it was epilepsy. She 
wanted to refer me to a neurological doctor. Dr Warlick would not even entertain the 
thought that it could be the shots. | left and came home. Later that night at 
approximately 7:30pm, Athena had another seizure, | called the emergency line of 
Aspen. Dr Warlick was on call and she called me back and told me to take Athena to 
the Emergency Animal Hospital , Canyon and she would have the front office call me 
with the Vaccine information. 
| took Athena to Canyon Hospital, they ran blood work Chem 17, CBC and examined 
her. They said her white blood cell count was slightly elevated but that was most likely 
due to the vaccines as that is normal. She was dehyradated and due to Athena 
throwing up they gave her anti-nausea medication. They also said she was tender due 
to falling off of the couch they gave her Gahapentin, which also had a anti convulsant 
properties. They also suggesetd | give Athena a half of a pill of Benadryl. 
Sunday night/ Monday morning my son woke me up carrying Athena, he said she felt 
hot. Her ears and paws were extremely hot. | called Aspen Vet clinic begging for the 
vaccine information, the serial numbers and manufactuer info. That was approximately 
330am. | told them if | didn't get the information that day | was turning him into the Vet 
Board, and | begged him to do the right thing and help Athena, that this was not 
Seizures, she was vomitting, not eating, not drinking and sleeping. She had not had a 
seizure since Sunday night. 
Monday morning at approxiately 10am Dr J. Saul (the owner) called me and said | was~ 
not welcome at his clinic anymore because | threated him, | only threatened to turn him .-- 
into the Vet Board, he told me to find another vet to help Athena that | was on my own. |: 
did not receive the vaccine info until 2:15pm. | called Canyon Hospital They called the 
manufactuer and the manufactuer said Athenas symptoms were that off a vaccine 
injury. They worked with Canyon to help her and saved her life. 
Asnen was awful. thev were nealeaent and causes me a areat deal of monev. thev 

Rev 8.14.17 


8/24/2020 : State of Arizona Mail - Tina Cubbon complaint 


Gmail Tracy Riendeau <tracy.riendeau@vetboard.az.gov> 


Tina Cubbon compiaint 
1 message 


Tina Theiss <q, - Mon, Aug 24, 2020 at 1:29 PM 


To: tracy.riendeau@vetboard.az.gov 
Hi 
Thank you for calling and letting me know my complaint didn't print correctly. 


! am attaching it and it looks like it did cut off as | ran out of room and | didn't catch it. 
Here is what | was trying to say at the end that got cut off. 


"Aspen was awful and was negligent in their treatment of Athena, they didn't suggest Benadryl to even see if the vaccine 
was what caused her reaction. They referred me to a Neurologist as they were convinced it was a seizure. It took them 
from Sunday to Tuesday later afternoon to get me the vaccine information that I"m entitled'to as a customer. | was asking 
for the serial numbers. 


The Office manager called me late Monday afternoon and told me she asked the manufacturer to call me. Time was of 
the essence and why they were unwilling to just give me the information is beyond anything | could comprehend. The fact 
Dr Saul called me screaming at me that | threatened him with turning him into the board and still didn't give me the 
vaccine information. I cannot expréss to’ you iow bad Athena was if it wasn't for Canyon buying time and They told me to 
give her a half a benadryl which | did on Monday and again Monday night, | do believe she would have died. Canyon 
could not accurately treat Athena until they had the vaccine information. 

As a side note the Vaccine company has agreed all of her symptoms were that of a vaccine injury, they paid Canyon 
Hospital for diagnosing Athena and paid them for her treatment, and they are reimbursing me for the cost of taking 
Athena to Canyon ER Sunday night. | cannot be reimbursed for my expenses at Aspen because they never gave me a 
receipt. for my. Sunday. afternoon. charges. They told. me.they would. mail-me. a. receipt.and. as. of today | still do.not have. 
the receipt. All 1 have is the original receipt for Saturday where she was administered the vaccines. 

Also Canyon hospital said their protocol is to not administer that many vaccines in such a small dog and to administer 
Lepto alone due to the amount of reactions they have seen in the Lepto vaccine. 

Athena is alive and well today because of Canyon Hospital. But, the fact that Aspen would not even entertain the thought 
that this was a vaccine injury, and | begged them to help her and they refused, and they took so long to provide the 
vaccine serial number and manufacturer. 

They almost killed my dog, and had | not taken her to Canyon she would have died. She has not had a seizure before the 
vaccine, nor since she was given Benadryl. She was throwing up, not eating, not drinking, had a fever and had 2 seizures 
Sunday night. 

Aspen took offense when | said it was the vaccine, they wouldn't even entertain the thought they might be wrong. Canyon 
said it could be the vaccine and they are the ones who said to give her Benadryl. Aspen became angry and combative 
when I said if they didn't give me the vaccine information | was turning them into the Vet board and even then it took them 
6 hours: and 47 minutes to provide it to me. 

They are awful, and not just awful Vets but everyone from the office manager, to the front staff to the doctor talked down 
to me like | was stupid and told me "Mar, it's not the vaccine, she has epipilepsy" yet still REFUSED to give me the 
vaccine infor. | know | keep saying that but if my dog was a child, their licenses would be revoked. They are HORRIBLE 
people and HORRIBLE Vets. 


Thank you for listening,.thank you for allowing. me to advocate for my dog,.and thank you for hopefully. telling. Aspen they 
didn't follow protocol when they administered the vaccines. They knew she had been given the combo shot 3 months 
early, they knew other dogs had reactions to lepto, and they ignored everything, and only for the sole purpose of being 
arrogant. This was flat out negligence on their part. 
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September 6, 2020 


Arizona State Veterinary Medical Examining Board Statement 


To whom it may concern, 


The following is a statement regarding “Athena,” a 3-year-old female Pomeranian mix breed 
canine owned by Tina Cubbon, that was seen at Aspen Veterinary Clinic. I did not examine, 
treat, prescribe, or provide care for this patient. Dr. Ryan examined “Athena” on Saturday, 
August 8, 2020 and then was evaluated a second time on an emergency basis by Dr. Warlick on 
Sunday, August 9, 2020. 


Shortly after Ms. Cubbon arrived on Sunday with “Athena”, as a non-scheduled urgent care 
exam, as the owner and medical director, | was made aware of a potential vaccine reaction. I 
was informed that Ms. Cubbon was being rude to both Dr. Warlick and the technician, Lori 
Blair, who was working with the case. I did not have any interaction with the owner or any 

‘ involvement with the patient care provided, but advised Dr. Warlick, as the on-call doctor, to 
refer “Athena” to a 24 hour emergency facility if the patient had any additional seizures. 


During morning rounds, on Monday, August 10th, Dr. Warlick told me that Ms. Cubbon had 
called the after-hour emergency phone repeatedly and was very rude and accusatory. She also 
told me that Ms. Cubbon reported additional seizure activity, so she referred “Athena” to an 
emergency facility. 


On Monday, August 10th, my practice manager, Amanda Wilson, contacted Elanco and then 
contacted Ms. Cubbon to report that the vaccine company would be in contact. 


I was the on-call doctor Monday night through Tuesday morning. Ms. Cubbon called the 
emergency phone at approximately 3:30 a.m. and left a two-minute voicemail. In this voicemail, 
she was rude, accusatory, and threatened that she would be going to the Veterinary Board over 
this situation. Also, Ms. Cubbon demanded to bring her dog in the following afternoon (after 
work) for additional treatment at no cost. This voicemail has been provided for review. Given 
the threatening nature of the voicemail, I did not call the owner back. Please note that our after- 
hours emergency line provides contact information for Canyon Pet Hospital when we are 
unavailable. 


Ms. Cubbon called the emergency phone again at approximately 4:45 a.m. and left a nearly 
three-minute voicemail that continued to accuse AVC of trying to “kill my dog” with vaccines 
and demanded that AVC reimburse her for money spent at Canyon Pet Hospital as well as for the 


vaccines given on Saturday and the emergency visit on Sunday. Ms. Cubbon again threatened to 
take AVC to the Veterinary Board and finished the voicemail with, “do the right thing or I’m 
going to get an attorney.” This voicemail has been provided for review. Given the hostile, 
threatening voicemail, I did not call the owner back. 


On Tuesday morning, during normal business hours, Ms. Cubbon called 4-6 times and harassed 
two additional client service representatives regarding the situation and was scheduled for an 
urgent care exam after the owner finished work that afternoon. During this time, I talked with 
Dr. Warlick, Amanda Wilson, Lori Blair and the two CSR’s Ms. Cubbon had harassed that 
morning to better understand the situation. At approximately 10:30 a.m., on Tuesday, August 
11", my practice manager, and I called Ms. Cubbon. During this brief conversation, I explained 
that the she needed to have her pet evaluated if she was concerned and that she was no longer 
welcome as a client at AVC given her behavior. 


This was my first and only interaction with this owner and it is important to note that I did 
not examine, treat, prescribe, or provide care for this patient. 


Normally when AVC terminates a client relationship, I will send a signed letter in the mail, but 
in this situation, given the harassment, accusation, and rudeness, I felt it necessary to terminate 
this relationship immediately over the phone. Following the conversation, I blocked Ms. 
Cubbon’s number on the after-hours emergency phone and informed the staff to politely refrain 
from any additional communication. 


Jesse Saul, DVM 

Aspen Veterinary Clinic 
Owner/Medical Director 
7861 N. HWY 89 
Flagstaff, AZ 86004 


(928) 526-2423 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE. VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: AM Investigative Committee: Robert Kritsberg, DVM - Chair 
Christina Tran, DVM 
Carolyn Ratajack 
Jarrod Butler, DVM 
Steven Seiler 


STAFF PRESENT: Tracy A. Riendeau, CVT — Investigations 
Marc Harris, Assistant Attorney General 


RE: Case: 21-14 
Complainant(s): Tina Cubbon 
Respondent(s): Jesse Saul, D.V.M. (License: 6259) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 8/19/20 Laws as Amended August 2018 
Committee Discussion: 1/5/21 (Lime Green); Rules as Revised September 
Board IIR: 2/17/21 2013 (Yellow). 


On August 8, 2020, “Athena,” a 3-year-old female Pomeranian Husky mix was present to 
Respondent's premises for evaluation. The dog was examined and subsequently vaccinated 
with a Bordetella and DHPP-L4 and discharged. 

The following day, according to Complainant, the dog had a seizure and was presented 
to Respondent's premises. Diagnostics were recommended and declined. 

Later that evening, the dog was presented to Canyon Pet Hospital on emergency with 
reports of seizure activity by Complainant. The dog was examined; blood work was 
performed and the dog was treated symptomatically. 

Complainant believed the dog’s seizures were due to the vaccine recently administered 
therefore the vaccine manufacturer was contacted and funds were authorized for 
diagnostics and treatment for the dog. 

On August 12, 2020, the dog was presented to Canyon Pet Hospital for evaluation. The 
dog was stable, SQ fluids were administered and the dog was discharged. 


Respondent is the responsible veterinarian for the premises. 


21-14, JESSE SAUL, DVM 


Complainant was noticed and could not be reached. 
Respondent was noticed but was unavailable. 


The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Tina Cubbon 
e Respondent(s) narrative/medical record: Jesse Saul, DVM 
e Consulting Veterinarian(s) narrative/medical record: Canyon Pet Hospital 


PROPOSED ‘FINDINGS of FACT’: 


1. On August 8, 2020, the dog was presented to Dr. Ryan due coughing and vomiting clear liquid 
two days after being groomed — symptoms had subsided. According to the medical record, 
Complainant wanted the dog vaccinated with DHPP-L and Bordetella. Curbside services were 
being provided due to the pandemic. 


2. Upon exam, the dog had a weight = 13.25 pounds, a temperature = 102.9 degrees, a heart 
rate = 160bpm and a respiration rate = 40rem; BAR, pink mucous membranes. Dr. Ryan noted 
the dog had moderate tartar and mild gingivitis. The dog was face shy. Although, the distemper 
combo vaccine was not due yet, Dr. Ryan was fine with the dog receiving if early out of 
convenience (12/23/18 dog received dhppl -24 mon, lep -12 mon; Bordetella; Rabies 3 yr). The 
vaccines were administered and Dr. Ryan spoke with Complainant in the parking lot while 
wearing masks. He explained that they were not concerned about the cough and discussed 
the dental disease; the dog was otherwise in good health. Dr. Ryan went over possible vaccine 
reactions such as swollen face, hives, vomiting, and severe diarrhea. The dog was discharged to 
Complainant. 


3. The following day, Complainant stated the dog was sleeping on the couch — she fell off and 
respondent noticed she was not moving. She picked the dog up — the dog was stiff, not 
breathing and did not acknowledge Complainant. The dog began to shiver and drool and had 
watery eyes. Complainant called Respondent’s premises and was told to bring the dog in to be 
seen. 


4. Technical staff member, CVT Blair, met Complainant at her vehicle; the dog appeared to be 
stable and was not currently seizing. Complainant claimed the dog was seizing due to the 
vaccines that were given the previous day. CVT Blair took the dog inside to be evaluated by a 
veterinarian —- DVM Warlick. Upon exam, the dog had a weight = 13.25 pounds, a temperature = 
102.7 degrees, a heart rate = 160bpm, and a respiration rate = panting; BAR. Dr. Warlick noted 
the dog had moderate dental calculus and gingivitis was observed. A full neurologic exam was 
performed which was within normal limits. 


5. Dr. Warlick discussed the exam findings with Complainant, who was hysterical at the time. The 
dog had no history or signs of vaccine reaction symptons, and had received the same vaccines 
from the same company for the past three years without any adverse effects. Dr. Warlick 
explained to Complainant that while it was possible that the seizure like episode was related to 
the vaccine which was given over 24 hours prior to the dog, it was more likely that the dog’s 
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21-14, JESSE SAUL, DVM 


seizures were idiopathic — it could have been an isolated incident and if the dog continued to 
have seizure activity it was likely the dog was developing idiopathic epilepsy. 


6. Complainant advised Dr. Warlick that the dog’s breeder told her that the dog’s seizure was 
due to the lepto vaccine. Complainant would not speak further with Dr. Warlick until the 
breeder was on the phone. Once the breeder was on the phone, Dr. Warlick explained seizure 
activity and thresholds and that the stress of visiting the veterinarian the previous day may have 
contributed to the dog’s seizure activity. Dr. Warlick recommended blood work which 
Complainant initially approved; referral to a neurologist was also recommended, which was 
declined. Dr. Warlick told Complainant to monitor the dog closely and video any seizure 
activity. Complainant had periods of hysterical crying and yelling, making it difficult to 
communicate with. 


7. Blood and urine was collected from the dog. When CVT Blair went to go over the charges 
and collect payment for the exam and blood work, Complainant yelled profanities and 
aggressively shoved her credit card at staff. Afterwards, Complainant called back immediately 
requesting they not run the blood work and demanded a refund. Staff refunded the payment 
and the blood work was not performed. 


8. Later that evening, Complainant called Respondent's premises — Dr. Warlick was on call and 
spoke with Complainant regarding her concerns. Complainant was hysterical and yelled at Dr. 
Warlick, demanding they run blood work for free. She accused Dr. Warlick of trying to kill her 
dog and she needs to make things right and save the dog. Dr. Warlick asked if the dog had 
another seizure or if the dog was currenily seizing - Complainant responded no, the dog was 
fine at that time. It was determined that the dog was not showing abnormal or concerning 
behavior. Dr. Warlick offered to see the dog, but there would be a fee associated with the 
emergency visit and to run blood work; Complainant declined. 


9. Complainant called again a little later to report that the breeder thought the dog had Valley 
Fever. Dr. Warlick recommended performing a full blood panel and UA, and the Valley Fever 
test was an additional fee. Complainant yelled at Dr. Warlick to forget all the blood work and 
that the premises should pay for all testing, especially the Valley Fever test. 


10. An hour later Complainant called again to report that the dog had another seizure. She 
yelled at Dr. Warlick for not trying to save the dog and they must make things right. Dr. Warlick 
recommended taking the dog to an emergency facility that could provide overnight 
monitoring and intensive care. Complainant wanted to treat the dog at home base on the 
recommendations of her breeder and asked if there was anything she could do at home for the 
dog. Dr. Warlick again recommended Complainant seek care for the dog at an emergency 
facility. 


11. That evening the dog was presented to Canyon Pet Hospital on emergency. Complainant 
reported that the dog had two seizure episodes over the last 24 hours and was adamant that 
they were due to the vaccines that were administered. Dr. Kassing examined the dog, did not 
note any neurological signs, and performed blood work. Blood work revealed mild leukocytosis 
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21-14, JESSE SAUL, DVM 


and mild hyperglycemia. A Valley Fever test was offered; Complainant declined. Dr. Kassing 
explained that it was difficult to determine if it was the vaccine or something else that might be 
causing the dog to seize. Since the dog was stable, the dog was treated symptomatically with 
SQ fluids, injectable Cerenia, and oral gabapentin. It was recommended that if the episodes 
continued, Complainant should seek further care. 


12. On August 10, 2020, Dr. Warlick advised Respondent regarding Complainant, her multiple 
calls and how rude and accusatory she was. Respondent’s hospital manager contacted the 
vaccine manufacturer, then contacted Complainant to report that the vaccine company 
would be in contact. 


13. On August 11, 2020, in the early morning Complainant called and left a rude, accusatory 
and threatening voicemail. Respondent did not return her call as the after-hours voicemail 
provides contact information for an emergency facility. 


14. Approximately an hour later, Complainant called again. She left a message accusing 
Respondent's premises of trying to kill her dog and demanded reimbursement of fees for money 
spent at Canyon Pet Hospital as well as the vaccines given and emergency treatment 
provided at Respondent's premises on Sunday. 


15. Later that day during normal business hours, Respondent stated that Complainant called 
several more times and was eventually scheduled for an urgent care exam after Complainant 
finished work that afternoon. Respondent met with staff that morning to discuss Complainant 
conduct. After discussion, Respondent had his office manager call Complainant to advise her 
she was no longer welcome at their premises due to her behavior and she needed to have the 
pet evaluated elsewhere. 


16. An email was sent to Complainant with the vaccine names and lot numbers. Included was 
the manufacturer's name and number as well as the case number that was opened regarding 
Complainant's concerns. 


17. Complainant called Canyon Pet Hospital reporting that the dog was sick; the dog was not 
eating, she did not have the finances to treat the dog and this was due to the vaccines that 
were administered. Technical staff offered Complainant the option of bringing the dog in for 
further care - Complainant became rude and insulted technical staff since she was not helping 
her since she could not afford treatment. Technical staff ended the conversation due to 
Complainant's rude behavior. 


18. Later that day Complainant called again to report that she was threatening all the 
veterinary premises in the area to take them to the Board because no one would help her for 
free since she did not have any money. The office manager offered Complainant Care Credit 
and also recommended calling the vaccine manufacturer to see if they would help her out 
financially. 


19. At the end of the day Complainant called Canyon Pet Hospital to relay that the vaccine 
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21-14, JESSE SAUL, DVM 


manufacturer authorized $500 in diagnostics and $500 in treatments for the dog. This was verified 
with the manufacturer. 


20. On August 12, 2020, the dog was presented to Canyon Pet Hospital and was seen by Dr. 
Grams-Johnson. Complainant reported that the dog was doing better and was starting to eat 
small amounts. She further relayed that the vaccine manufacturer told her that the vaccine 
was administered inappropriately and that it can cause seizures. Blood work was performed and 
was within normal limits. The dog was stable; SQ fluids were administered and the dog was 
discharged with recommendations to return if the dog did not improve. The manufacturer paid 
for the services. 


COMMITTEE DISCUSSION: 
The Committee discussed that the veterinarians could have dissuaded Complainant's concerns 
her dog was having a vaccine reaction more effectively by investigating the possibility the 
symptoms were caused by some other condition. 
The Committee discussed that at times vaccine Companies will provide money to cover 
diagnostics and treatments, not admitting that the vaccine was culpable, but mostly to find out 
if it was or was not the cause of the pet becoming ill. 
The Committee discussed that it is not uncommon for multiple vaccines to be administered to a 
pet when there is no prior history of a reaction. The vaccine could have stimulated the dog’s 
symptoms. Veterinarians will consider many factors when deciding whether to give multiple 
vaccines to a pet at once. 
Dr. Saul did not provide any care or treatment to the dog in this case. 
COMMITTEE’S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE’S RECOMMENDED DISPOSITION: 

Motion: It was moved and seconded the Board: 

Dismiss this issue with no violation. 

Vote: The motion was approved with a vote of 5 to 0. 

The information contained in this report was obtained from the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 
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